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SUBJECT: LOUISIANA LIVE – Louisiana Insurance Verification System (LAVIS) – Book of Business Reporting Update 

 

 

The Louisiana Office of Motor Vehicles (OMV) is in the process of implementing Louisiana’s new live Insurance Verification System 

(LAIVS). As a result of insurer and partner efforts, the OMV is ready to transition from the current method of reporting the effective 

date of the initiation of coverage and the termination or cancellation date of coverage to single Book of Business (BOB) reporting. 

Effective immediately, insurers are required to report their BOB to LAVIS only and are to cease reporting to the OMV no later than 

January 29, 2025. 

Key Dates for Insurance Companies: January 29, 2025 

 Ability to submit reporting of the effective date of the initiation of coverage and the termination or 

cancellation date of coverage to the OMV will be disabled. 

 

 Deadline for insurance companies to move to production with LAVIS, making their production web 

services available (if applicable), and begin weekly BOB data submissions. 

NOTE: The OMV still requires the ability to connect to insurers for electronic verification of Louisiana liability policies. 

If you require assistance, go to www.laivs.org  and click “Help” and then select "Help for Insurance Companies." Alternatively, you 

may contact the Help Desk at: support@LAIVS.org. 
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